
Message from Barbara Briggs, General Manager     
To Our Valued Customers,

Happy New Year to all! I hope everyone had time to relax and spend time with family and friends 
over the past holiday season. 

As we go into 2022, I want to share some of the many accomplishments of the Roxborough Water 
and Sanitation District during the past year.

For one, we have implemented significant improvements to our IT systems and cyber security 
following the cyber-attack in 2020. Thank you for your patience while we fully recovered.

At the water treatment plant, work finally started on a permanent, paved access road for the plant. This is a significant 
improvement as the old, dirt access road was often nearly impassable in bad weather. We implemented a new, cost-
effective way to eliminate the residues (residuals) left behind in the water treatment process, avoiding unnecessary costs 
for a mechanical process. 

Going into 2022, our operations team continues to pursue training and professional certifications, with two of the team 
members achieving the highest level of state certification as Professional Water Treatment Operators.

In 2021 we completed the required periodic comprehensive inspection of all water storage tanks, and I am happy to 
report no significant findings and only minor repairs were necessary. We also successfully completed the triannual 
inspection of the entire drinking water system – treatment through distribution – by the Colorado Department of Public 
Health and Environment with no issues.

Portions of the District’s infrastructure is 50-years old. Over the last few years, we have addressed isolated areas where 
rehabilitation or replacement of aging infrastructure was critically needed. While we routinely inspect the entire system, in 
the next several years we will focus on evaluating the condition of the oldest facilities, and planning for the rehabilitation 
or replacement as needed. You’ll hear more on these projects in the future.

Looking forward to 2022, the District’s 2020 Master Plan identified capacity limitations in the water transmission main 
in Rampart Road between the north and south entrances to Village Circle East. After more than a year of design, we 
expect to start construction in the Spring on a new 24” transmission main. We are planning public meetings prior to the 
start of construction and will provide weekly updates during construction.

From everyone at Roxborough Water and Sanitation District, we wish you all a safe and healthy New Year.
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Get Involved - 3 RWSD Director Positions Open in 2022      
At the May 2022 election, there will be three vacancies on the District’s Board up for 
election. To qualify to serve as a Director, you must be registered to vote in Colorado 
and be a property owner or permanent resident within our service area. Prior 
experience is not necessary, just an understanding of the importance of delivering 
quality water and providing wastewater services to the District’s customers. Self 
nominations are due to the District by February 25, 2022. Look to the District’s website 
(www.Roxwater.org) in early 2022 for more information.  
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Skip the Hassle of Writing Checks    
By enrolling in Automatic Payment, you can save 
time and mailing costs. No more writing checks or 
mailing costs! With your authorization, payments will 
automatically be paid on-time through the checking 
account you provide with the enrollment. Visit our 
website for more information. 

Know Your Water Shut-Off Valve      
The easiest way to find if you have a leak in your water
system is to shut off all water using appliances, faucets
and outside watering tools, don’t shut off the main water 
line to your home), and then check to see if the dial on your
water meter has completely stopped moving. If you’re sure 
no water is being used inside or outside the home, and 
the meter continues to move, you probably have a leak 
somewhere. While anything is possible, it is very rare that a water meter is faulty. If you 
discover a leak in your sprinkler system, toilet, or faucet, contact a plumber, or if you 
are handy with such things, normally you can fix them fairly easily. To learn more, visit 
our website.  

Garden in a Box Coming in March  
In 2022, Roxborough Water & Sanitation District is again 
partnering with Resource Central to offer low-water-garden 
kits to help you cut back on water usage on your yard. The 
water-saving “Garden in a Box” 2022 collection will soon 
be up for viewing on the Resource Central! Then you can 
purchase one in March. Thirsty to learn what’s going to be 
available? Then sign up today to be the first to know by 
visiting: ResourceCentral.org/Gardens. 

Stop Indoor Water Leaks  
Toilets account for the largest number of indoor leaks. An 
undetected toilet leak could waste as much as 5-gallons of 
water per minute. To test for a leak, drop a little food coloring 
into the tank. Do not flush. Wait for about 15 minutes. If the 
food coloring appears in the toilet bowl, your toilet has a leak. 
It is probably located in or around the plunger ball or flapper 
valve at the bottom of the tank. These type leaks are easy to fix 
with parts from your hardware store. Learn more by visiting our 
website: RoxWater.org. 

For billing questions call 
303-381-4960 

How Does Your Monthly 
Water Usage Compare?
For the billing period ending 
11/24/21, the average 
household consumed 4,000
gallons of water for a usage 
cost of $129.20. 

For billing questions call 
303-381-4960.

Monthly Board Meeting 

Wednesday, January 19th at 

8am, in person or 

 via Zoom. 

See www.roxwater.org for 

more information

Public Welcome.

Happy New Year!


