
Post Cyber-Attack & Back on Track   
After months of dealing with the cyber-attack, our billing 
is getting back on track. Anyone that has signed up 
for the automatic payment, your payments will all be 
processed and reconciled by mid-January of 2021. With 
the December billing that we plan to get out January 
7, we should have all accounts current as to payments 
made and credits due. If you have any questions about 

your account, please contact our billing office at 303-381-4960. We appreciated your 
patience throughout the cyber-attack and getting our billing back on track.

Safety in Quality Water   
Clean water is important to protect human health, and all 
of us at Roxborough Water & Sanitation District (RWSD) 
are doing everything we can to help prevent the spread of 
COVID-19. What’s important to know, is your water remains 
safe to drink. As always, RWSD adheres to all drinking 
water regulations that have been established to prevent 
waterborne pathogens, such as a virus like COVID-19, from 
contaminating drinking water. 

We also remain dedicated to keeping employees, contractors, and vendors safe. In 
that effort we have made numerous changes including practicing social distancing 
guidelines for employees, requiring employees to wear masks at work sites, increasing 
cleaning and disinfection regimens at work areas, and closing the administrative office 
to the public.

Rock Wren Water & Sewer Line Replacement 
The sewer line in Rock Wren was constructed in the 
early 1970s. In 2014, however, a routine inspection of the 
pipeline showed significant issues. Because the District 
was amid constructing a new water treatment plant 
and transmission line at the time, it simply didn’t have 
the resources for another major project. So, the District 

installed a liner in the sewer to keep it in service. Fast forward five years and while 
the liner bought us some time, there are still issues with the pipe and it’s going to 
need to be replaced. Because the sewer is 20-feet deep and construction will be 
disruptive, the District made the decision to also replace the water line in Rock 
Wren that is the same age. Actual construction will take about a month, followed 
by paving and landscape restoration. Residents on Rock Wren will be provided 
with golf carts to travel to and from temporary parking and their homes. We’ve 
had a couple of very positive public meetings with the residents and are working 
to address their concerns. The only impact to Roxborough Park residents other 
than Rock Wren, will be the one-way traffic on the very north end of Hawks Nest, 
and construction staging and temporary parking off Roxborough Park North. Any 
questions or concerns, please call the office.
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How Does Your Monthly 
Water Usage Compare?
For the billing period ending 
11/24/20, the average 
household consumed 3,700
gallons of water for a usage 
cost of $122.50. 

For billing questions call 
303-381-4960.

Virtual Regular 

Monthly Board 

Meeting 

Wednesday, January 20th 

at 8am via Zoom. 

See www.roxwater.org for 

more information

Public Welcome.

Stop Costly Toilet Leaks    
The toilet is 
one of the most 
common water 
wasters, but its 
leaks tend to be 
less noticeable 
than faucet leaks. 
To determine if your toilet is 
leaking, look at the toilet bowl 
after the tank has stopped filling. 
If water is still running into the 
bowl, or if water can be heard 
running, your toilet is leaking. 

Although water may not be seen 
or heard running, your toilet 
may have a silent leak. To test 
for a silent leak, drop a little 
food coloring into the tank. DO 
NOT FLUSH. Wait for about 10 
minutes. If the food coloring 
appears in the toilet bowl, your 
toilet has a silent leak. 
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Trash It! 
Don’t Flush It!     
Don’t be fooled as so-called 
“flushable” wipes, tissues 
and paper towels may flush 
down the toilet, but they often 
create a very real costly risk 
on your wastewater lines. 
Flushing anything but toilet 
paper can cause toilets to 
clog which can lead to costly 
sewer line backup. Eventually 
it can lead to a block in the 
District’s sewer main in 
the street. Remember that 
you are responsible for all 
wastewater pipelines inside 
the home until it reaches the 
District’s mains. So, we want 
to remind everyone that the 
only thing safe things to flush 
are human waste and toilet 
paper. 

Never Flush: 
• Paper towels 
• Flushable wipes
• Baby wipes
• Biodegradable wipes
• Sanitary products
• Facial Tissues

Garden in a Box is Coming Soon   
In 2021, Roxborough Water & Sanitation District is again 
partnering with Resource Central to offer low-water-
garden kits to help you cut back on water usage on your 
yard. The water-saving “Garden in a Box” 2021 collection 
will soon be up for viewing on the Resource Central! Then 
you can purchase one in March. Thirsty to learn what’s 
going to be available? Then sign up today to be the first 
to know by visiting: ResourceCentral.org/Gardens. 

Auto Pay-It      
Sign up for free Automatic Clearing House Payment 
Authorization (ACH) and save time, mailing costs and money 
through the benefits of automatic payment withdrawal from 
your checking account. Your payment will automatically post 
to your RWSD account on its due date and a withdrawal will 
be directed to the checking account you provide with the enrollment. And it’s easy to 
enroll. Simply fill out the form on the website and send it to RWSD along with a voided 
check. Then watch for “Bank Draft” to appear on your billing statement to ensure your 
enrollment is in effect. It’s that simple. Enroll today. 

Protecting the System 
The routine maintenance on our distribution system 
that required a process change at the water treatment 
plant – is now complete. For less than six weeks, the 
operations team changed the disinfection residual 
from Chloramination to free chlorine. This is normal 
maintenance that many systems using Chloramination 
do periodically. This was for disinfection residual only 

as throughout the process we continued to use ultraviolet light as the primary 
disinfection. Throughout the process the water remained safe. 

Keep the Water Temperature Comfortable  
With the COVID-19 pandemic, health officials are 
reminding us all to wash our hands often and for at 
least 20 seconds to help reduce the spread of the 
virus. What you might find surprising, however, is 
that the temperature of the water has no impact on 
the effectiveness of the hand washing with regard 
to diseases. So, feel free to keep washing your 
hands, thoroughly and often with soap, at whatever 
temperature of water you choose.  

For billing questions call 
303-381-4960 


